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AGENDA



600 million passengers flown!

13th Largest Airline in the 
World



We are growing and fast!



Social Media



More than just an airline

Super App for all 
travel needs

65 million impressions/month

100 million guests flown a year

USD3.84 billion of sales annually 

(flight tickets only)



More than just an airline



Retail Platforms

● Sales of Duty Free items directly to AirAsia 

passengers via:

○ Cart (onboard)

○ Prebook for onboard collection (items 

delivered to the seats)

● Owner of the 90 million airasia.com users 

● Buying Team - for inflight & prebook 
Duty Free



Products - Collaboration with brands







Partners

● Eraman

● Plaza Bali Duty & Tax Free

● Lagardere Travel Retail in Australia

● Lagardere Travel Retail in Hong Kong

● Lotte Duty Free in Indonesia

● Regent Asia Group

● More to be announced
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Retail Platforms

● An ‘Everything Airport’ Market Place 
● Access to 90 million users through AirAsia.Com & more with other 

retailers
● Serves beyond AirAsia

● Sales of Duty Free Items directly to AirAsia Passenger via Cart and 
prebook duty free for onboard collection 

● Owner of the 90 million AirAsia.com users 

Duty Free

Capitalisation of AirAsia’s Retail Platforms

ONBOARD

Onboard Insert 
(Monthly refresh)

Inflight Catalogue 
(Quarterly refresh)
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Capitalisation of AirAsia’s Retail Platforms

ONLINE

AirAsia Website Banners
Unique Visitors: 23.6 mil 
monthly
Sessions: 65 mil monthly

Targeted eDM
Base: 14.6mil 
Open Rate: avg 18%

Ourshop Website Banners
Unique Visitors: 200K 
since July 2018
Page views: 760K since 
July 2018



Message from Tony Fernandez



THANK YOU


