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Tourism suffered the greatest crisis on record in 2020. 
International tourist arrivals plunged 73% leading to:
– 1 billion fewer arrivals and bringing total numbers back to 
levels of 30 years ago;
– A loss in worldwide exports from tourism (including 
passenger transport) of nearly US$
1.1 trillion - ten times the loss of 2009 economic crisis –
representing 42% of the total
decline in global exports;
– A loss of about US$ 2 trillion in direct tourism GDP, more 
than 2% of the world’s GDP;
and
– 100 to 120 million direct tourism jobs at risk
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• Arrivals were down by 85% in the first five months of 
2021 yet confidence is slowly recovering according to the 
UNWTO panel of experts and may marked a slight 
upward trend. 

UNWTO 2021 scenarios were revised downwards due to 
the weaker than expected results. Scenario 1 indicates a 
rebound in July with a 40% increase in arrivals compared 
to 2020, though still 63%
below 2019 . 

The second scenario considers a rebound in September, 
meaning a 10% increase in arrivals compared to 2020, but 
still 75% below 2019.
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 Industry indicators as included in the UNWTO Recovery 
Tracker confirm a slow rebound, namely: -

 International seat capacity is still 71% below levels of 2019 
with significant improvements in Africa (-53%), Americas (-56%) 
and the Middle East (-60%) while domestic routes performed 
much better at only minus 21% as compared to 2019 (data as 
July 2021 from the International Civil Aviation Organization -
ICAO). 

 - Air travel bookings are also still much below 2019 levels 
(worldwide at -88%) but again with Middle East, Africa and 
Americas doing slightly better (data as of July 2021 from 
ForwardKeys). 
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 Hotel bookings are 33% behind 2019 with better results in the 
Americas (-14%) and the Middle East (-29%) while Europe is lagging 
much behind (-70%) (data as of July 2021 from Sojern). 

 Overall hotel occupancy rates in June 2021 were at 53% as compared 
to 37% for the whole of 2020, with significant improvement in the last 
months. 

 The Middle East, Americas and Asia-Pacific show the best results, the 
latter two mostly due to important domestic markets (data as of June 
2021 from STR). - On the other hand, short-term rentals seem to be 
recovering faster with global levels only at -8% as compared to 2019 
(data as of June 2021 from AirDNA). 

 Indicators on the travel sentiment as measured in web social 
conversations which showed some improvement in June have gone 
down in July showing the volatility of the markets (data as of July 2021 
from TCI Research). 

 Finally, data on travel searches (flights and accommodation) from 
Google have slowed down in June after a significant increase in April 
and May.
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UNWTO  VISION 

Since the beginning of the 

pandemic, the UNWTO has 

been continuing its efforts 

to restart  tourism on the 

basis of sustainability and 

innovation. 

It affirms that tourism 

recovery  will only take 

place through cooperation 

and the use of data and 

digital solutions.
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TOURISM RECOVERY TECHNICAL ASSISTANCE PACKAGE

The Package includes a 
comprehensive list of technical 
assistance activities, both of a 
longer duration with a wide 
scope, and of a short duration 
with a specific focus. 

Depending on the situation in a 
country, different technical 
assistance activities at various 
stages of the COVID-19 
mitigation and recovery process 
may be needed. 

The Package is structured around
three main pillars:

1)Economic Recovery
2)Marketing and Promotion
3)Institutional Strengthening and

Capacity Building
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A- MOOCS (Massive Online Open Courses)

• Being asynchronous and self-paced, participants have the flexibility for adapting their agenda.

• A high number of participants can benefit from them.

• Especially useful for introducing topics to a larger number of participants.

B- Webinars

• 2 webinars of 45-minute each:

i. Global trends on nature-based tourism

ii. Empowering women and youth: sustainable livelihoods through tourism in rural areas.

C- Executive Training Courses

• 2 courses of 9-hours each split over 3 days

i. Product development in nature-based tourism destinations

ii. Sustainable tourism destination management: quality standards and control

UNWTO Tourism Online Academy
Management of Nature-based Tourism Destinations
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