5 New features of China's Travel Retail Industry in 2022

202 2R [Elhixins T E 1TV RIS NFFHIE

Mr. Jason Cao
Founder, DutyFreeExpert (DFE )
General Manager of Amberich International (HK)




5 New features of China's Travel Retail Industry in 2022

26 years working experience in duty free industry

12 years as merchandising head in Sunrise Duty Free,
managing 65 suppliers total 120 brands

As the Founder and Chief Editor of DFE for 9 years with

26500+ industry followers.
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Mr. Jason Cao, DFE Founder

MBA, Founder of “DutyFreeExpert” (DFE)

Managing Director, Amberich International (HK) Ltd

Mentor of School of Management, Fudan University

Visiting Professor, Sanya Aviation Tourism Vocational College

Executive Director of the Securities Investment Club, School of Management, Fudan University

Jason has 26 years of experience in the duty-free industry, worked for British American Tobacco, Imperial
Tobacco, Sunrise Duty Free Group and have been working for Amberich International (HK) Ltd as Managing
Director for 9 years. During the 12 years of working in Sunrise Duty Free Group, Jason was mainly responsible
for the merchandising and procurement of perfume and cosmetics for Sunrise Duty Free Shanghai Airport and
Beijing Airport. His work scope covers merchandising and procurement of tobacco, alcohol, perfume and
cosmetics; brand marketing; procurement system research and development; retail space design; industry
conferences; staff recruitment and training etc.

Jason founded Amberich International (HK) Ltd. in 2013 to engage in management consulting, project
operation, integrated marketing, retail space design, brand agency/distribution, recruitment and training etc. in
the travel retail (duty-free) industry. Jason found the WeChat public account DutyFreeExpert (DFE) and has
been operating it for 8 years. It is the most influential media in China’s duty-free and travel retail industry with
25,000+ precision industry followers. DFE has long term partnership with TFWA, WDFC, MoodieDavittReport
etc industry associations and medias.

As the chief editor of DFE and a researcher of duty free industry, Jason is a high frequent speaker and
consultant in travel retail industry, investment sector and education industry in China.

Contact DFE Assistant via WeChat: DFEO07; Contact Jason via email: Jason@idutyfree.cn




1. China Travel Retail keep growing
in 2022 in dynamic way.
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1. Recent update of China Travel Retail

Duty Free Shop

Haikou Meilan Airport Duty-free Store of T1

Haikou Meilan Airport Duty-free Store of T2

cdf Sanya International Duty Free City

cdf Haikou Mova Plaza Store

cdf Qionghai Boao Airpor Duty Free Shop

Lagardéere HTDF

Sanya International Duty Free Shopping Park

cdf Sanya Phoenix International Airport Store

Shenzhen Duty Free DFS Haikou Mission Hills
Duty Free City

GDF Dufry Haikou

Updated on March, 15, 2022

Retailer

CDFG

CDFG

CDFG

CDFG

CDFG

Hainan Travel
Investment

CNSC

CDFG

TIMES'DF

HDH

Progress

It was put into operation on December 21, 2011, with a total business area of 8,613 square meters

The operating area is 9,313 square meters, and it will open on December 2, 2021, with an opening area of 4,890 square meters.

The store, located in Haitang Bay, Sanya, officially opened for business on September 1, 2014, with a total construction area of about 120,000 square
meters and a commercial area of 72,000 square meters. It is the largest single duty-free store in the world.

It was opened on January 19, 2019, with an opening area of 13,000 square meters in the first phase, and an opening area of 9,000 square meters in
the second phase on June 1, 2019, with a total operating area of 22,000 square meters.

It was opened in January 2019 and is located in the Boao Forum for Asia scenic spot in Qionghai, with an operating area of 4,200 square meters.

It was opened on December 30, 2020, with a business area of 95,000 square meters, including a total of about 50,000 square meters of retail space.

With a total area of nearly 40,000 square meters, it was opened on December 30, 2020. Covering perfume cosmetics, jewelry, luggage and leather
goods, clothing and accessories, watches and clocks, wine, 3C digital, sports outdoor, big health and other categories.

It was opened on December 30, 2020, with a total area of about 6,800 square meters and an area of about 800 square meters for the first phase. An
e-commerce experience area and product display area were opened.

It is located in Mission Hills Resort, Haikou, with a planned total business area of 100,000 square meters. It will officially open on January 31, 2021. At
present, the first phase has a business area of 20,000 square meters, and more than 400 international brands have settled in.

It is located in the east area of Haikou Mova Plaza, with a total construction area of 38,920 square meters. The first phase is 3,260 square meters. It
will open at the end of January 2021; the second phase is 30,000 square meters, which will open on August 30, 2021. The third phase is 6,250 square
meters and is currently under construction.
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Recent update of China Travel Retail

Hainan epidemic situation
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From April 2nd, CDFG,Hainan Travel Investment, and
CNSC closed their stores in sanya

32

Sanya International Duty Free City was
closed from March 3
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1. Recent update of China Travel Retail
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Hainan Traffic Trend
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2. Dynamic Sales under
“dynamic Zero -Covid policy”




1. Recent update of China Travel Retail

Shanghai epidemic situation

e Newly diagnosed ==== Asymptomatic infections === Total

On April 13, the total number of infections peaked at 27,720
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2. Retail Sales trend under “dynamic Zero Covid policy”

ERDERFRERLIF/I5BFET, BERISINEA. AR SHEEN ISET 2R
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China will adhere to its dynamic zero-COVID policy and strategies to tackle both imported
and domestic infections, the National Health Commission said on March 15. The
implementation of control measures for COVID-19 including epidemiological investigation
and nucleic acid testing should be decisive, rapid and strict.

® Dynamic sales under

® Dynamic traffic under

® Dynamic Zero Covid policy




3. Hainan is on the way from
Offshore duty free to Hainan retail
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3. Hainan is on the way from Of

* CDFG strives to build
the world's largest single
duty-free city - Haikou
International Duty Free
City (926k SQM)

* Expected to open
Before Oct, 2022.
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3. Hainan is on the way from Offshore duty free to Hainan retail

(1) What we said Offshore Duty Free 2.0 in Webnior TFWA, 2022

More supplying partners

More brands coming to present at Hainan offshore duty free market.
More space (CDF Haikou Int’l Duty Free Plaza etc)

Image upgrading

Multi-role of retailers

Multi-sales channels (duty free retail and member retail, online & offline)
Multi-marketing channels (online & offline)

Digitalize

000090999

Islanders' duty free, pending, but on the way.




3. Hainan is on the way from Offshore duty free to Hainan retail

(2) Sales model under Offshore duty free retailers.

cdf Hainan Duty Free
-Duty Free Online Store -

‘ CDFG — cdf Hainan Member shopping Online Store
Member shopping Online Store -+ cdf Member shopping Online Store

rcdf Haikou Mova Plaza Store
’, cdf Sanya International Duty Free City
-cdf Haikou Meilan Airport T1 Duty Free Sho
RIER L e R
‘ -cdf Haikou Meilan Airport T2 Duty Free Shop
\- CNSC Offstore Duty Free Store
|

cdf Sanya Phoenix International Airport Store
Duty Free Online Store -

“cdf Qionghai Boao Airpor Duty Free Shop CNSC —
CNSC Member shopping Online Store
Member shopping Online Store -

CNSC |_Sanya International Duty Free Shopping Park i
: 2 ( Duty Free Online St 4
Duty Free Store OnlineStore || ypy L{ ¥ o ninesiore
‘ \ ; GDF Member shopping Online Store
-Member shopping Online Store -
—_— HTDF
-Duty Free Online Store -

Hainan Travel Investment —

HTDF Member shopping Online Store

Hainan Travel Investment — Lagardere HTDF Member shopping Online Store -
{

TIMES'DF X DFS Offstore Duty Free Store
-Duty Free Online Store -

;»DFS Shenzhen Duty Free Haikou Mission Hills Duty Free City TIMES'DF —
- TIMES'DF Member shopping Online Store
-Member shopping Online Store -

TIMES'DF




3. Hainan is on the way from Offshore duty free to Hainan retail

(2) Sales model under Offshore duty free retailers.

cdf Hainan Duty Free

Before Leaving The -CNSC Offstore Duty Free Store
Island, Purchase -GDF
L With The Ticket "HTDF®

TIMES'DF X DFS Offstore Duty Free Store

-cdf Hainan Member shopping Online Store

Shopping - cdf Member shopping Online Store
Guidelines Within 180 Days Of -CNSC Member shopping Online Store
i Leaving The Island -GDF Member shopping Online Store

~HTDF Member shopping Online Store
“TIMES'DF Member shopping Online Store

cdf Hainan Member shopping
Haven't Been To "Online Store

Hainan/Outlying Islands

For More Than 180 Days -cdf Member shopping Online Store

-TIMES'DF Member shopping Online Store




4. New downtown duty free policy
will release soon with huge potential




4. New downtown duty free policy and the trend
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4. New downtown duty free policy and the trend
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4. New downtown duty free policy and the trend
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On April 25, the General Office of the State Council issued the "Opinions of the

General Office of the State Council on Further Unleashing Consumption Potential
and Promoting Continued Recovery of Consumption". The "Opinions" propose to
improve the city's duty-free shop policy, and plan to build a number of city duty-

free shops with Chinese characteristics.

- SEBRBHIERER (Improve downtown policy)
- YR HtPESETHRRHE

* (build a number of city duty-free shops with Chinese

characteristics.)




5. Luxury brands continue to invest
In China’s travel retall




5. Luxury brands continue to invest in China's travel retail

[E%H iEARAdE
Name of LV TR Duty Paid Shop Registered Date
BZ eIt REE IS 2021-05-24

Beijing Capital Airport

I8 2 BV EA LR ASKE P LS 2019-06-13
Beijing Daxing Intl Airport

e LS IaE 2020-11-06
Shanghai Honggiao Airport

2 B S P EBR T ERRNIA5 2021-03-04
Chengdu Tianfu Intl Airport

BZEE NE=ER7E 2021-12-15
Guangzhou Baiyun Intl Airport

B2 EERY | ELEPRNIAS 2021-03-17
Shenzhen BaoAn Intl Airport




5. Luxury brands continue to invest in China's travel retall

Introduce 200 international brands within 3 years, develop port duty-free shops, and explore the establishment of duty-free shops in the cityDeparture tax refund
processing points will be set up in Guangzhou North Railway Station Business District (T4 Terminal Building)Explore the construction of air-rail combined transport bonded
exhibition experience and shopping duty-free complex at Guangzhou North Railway StationOn April 27, 2021, CTS Investment won the two parcels of Guangzhou North
Railway Station with 8.395 billion yuan to build the first duty-free commercial, cultural and tourism complex in the Guangdong-Hong Kong-Macao Greater Bay Area.
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Guangzhou Board & Downtown Potential Duty Free Related Project



5. Luxury brands continue to invest in China's travel retail

Airport Brand Advertisem

ent March 2022 (Asiaray)
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5. Luxury brands continue to invest in China's travel retalil

Shanghai Hongqiao Airport Domestic Area Luxury Boutique




@ 5. Luxury brands continue to invest in China's travel retail
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@) 5.Luxury brands continue to invest in China's travel retail
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5 New features of China's Travel Retail Industry in 2022

Review

2.

3.

4,

5.

China Travel Retail will keep growing in 2022 in dynamic way.
Dynamic sales under dynamic Zero -Covid policy

Hainan is on the way from Offshore duty free to Hainan retail

New downtown duty free policy will release soon with huge potential

Luxury brands continue to invest in China's travel retail industry




In General, China Travel Retail will continue to growth under,

Optimizing POLICIES

+ Duty Free




5 New features of China's Travel Retail Industry in 2022
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